
MAXIMIZE EFFICIENCY WITH MATTERSPHERE 
SOFTWARE DEVELOPMENT KIT

AN INNOVATIVE AND  
GLOBAL LEADER 
Thomson Reuters Elite offers a 
complete enterprise business 
management solution to run all 
operational aspects of your firm, 
including business development, 
risk management, client and 
matter management, and financial 
management. Using our integrated 
suite of offerings enables you to 
increase visibility and streamline 
workflow, ultimately improving 
profitability and exceeding your 
clients’ expectations.

Finding a matter management package to handle a firm’s 
daily needs is not easy—especially if your firm has practices 
focusing on different areas of law and covers many locations, 
jurisdictions, and countries. Some firms purchase multiple 
software systems to meet different needs. Such disparate 
products can quickly become liabilities if taken beyond 
their standard configurations. MatterSphere® brings a 
unified solution to all the requirements and unique situations 
in the face of complexities faced by firms of all sizes, with 
the help of the Framework software development kit (SDK). 

With Framework, you can deliver systems tailored to 
different users, departments, and practices. Since all the 
systems have MatterSphere as their foundation, your firm 
still has only one product to support, use, and maintain. 
Out of the box, MatterSphere provides your firm with 
client, contact, and matter management, document 
management and assembly, case management, workflow, 
resource control, and reporting for your entire firm. All of 
this is provided through a front-office system built within 
familiar Microsoft® Office technology. 

The comprehensive Administration Kit in MatterSphere 
contains SDKs that provide all the tools to customize 
and configure software. With SDKs such as Framework, 
your firm can tailor MatterSphere to meet the unique 
requirements of your business and your clients, without the 
need for external IT consultants. MatterSphere can also 
be integrated with third party products, enabling your firm 
to have complete configuration and custom development 
control across the system. 

The flexibility provided by SDKs such as Framework allows 
the MatterSphere solution to grow and change with your 
firm. The extreme extensibility of MatterSphere also allows 
your firm to incorporate current and future technologies 
and systems, easily and efficiently.

BENEFITS 

•  Configure MatterSphere to meet your firm’s unique 
current and future requirements

•  Grow your firm and add work types, departments, 
and more without having to change software systems

•  Incorporate third party applications and  
products seamlessly

•  Develop workflows to maximize efficiency for all 
your firm’s business processes

•  Access tools through an intuitive interface similar 
to widely used Microsoft-based development 
environments 



FRAMEWORK SDK – THE “WORKHORSE” TOOLKIT  
FOR CONFIGURATION
The MatterSphere Framework SDK allows your firm to completely 
configure, customize, and tailor every valuable process necessary to 
run a law office to the working practices of your firm. 

With an easy to use interface, similar to Microsoft’s Visual Studio® 
and a seamless delivery mechanism, the Framework SDK brings 
customizations directly to the Client Desktop. Your firm can build its 
own screens, integrate with third party products, and have complete 
control across all screens, labels, wizards, and search lists. This 
flexibility provides both capacity for growth to suit the expansion of the 
firm without changing systems and the ability to utilize current and 
future technologies and systems. 

Framework Puts Screen Design and More at Your Fingertips
Inquiry forms and wizards are the building blocks of MatterSphere 
configurations. With Framework, you can configure existing 
MatterSphere screens and wizards and create entirely new ones. 
Framework is intuitive and easy to use, replicating many of the tools 
and methods of the familiar Visual Studio design environment.

Employing different elements of Code Builder, the Framework scripting 
tool, creative designers can utilize scripting languages such as C# or 
VB.NET, as well as use the full functionality of the .NET framework 
upon which MatterSphere is built to add rich functionality that meets 
their firms’ specific needs. The Framework Designer control sets contain 
a number of familiar common, .NET, and Framework controls. Framework 
SDK tools also can be used to define each screen and its fields. 

Ease Your Configuration Experience with Microsoft Windows 
Workflow Functionality
The MatterSphere Framework SDK supports and hosts the use of the 
Microsoft Windows® Workflow Foundation V4 framework, providing a 
rich, code-free configuration experience. Windows Workflow Designer, 
located in the MatterSphere Framework SDK, provides a logical 
workflow drag-and-drop design for business processes, allowing 
actions and tasks to be graphically assembled within a workflow. 
Complex workflows can be created and managed, all within the 
MatterSphere Administration Kit, including the ability for a workflow to 
execute further workflows. 

ADD CUSTOM DATA AND POWERFUL OBJECT 
RELATIONSHIPS WITH THE EXTENDED DATA SDK 
The Extended Data SDK allows you to add and manipulate any type 
of information, treating it as “extended data.” Extended data is stored 
in custom-built database tables created through the Framework 
SDK. Extended data can be stored against any MatterSphere object, 
including Clients, Matters, Associates, Contacts, Users, Fee Earners, 
Command Centre Views, and Documents. The capability to build 
relationships between extended data and any objects within the 
MatterSphere standard database increases the scope for modification 
and configuration within the system. Using the Extended Data SDK, 
you can design tables and data and create Extended Data objects 
that bridge between data storage and the user. You can then create 
bespoke forms and workflow wizards to capture this new data and 
display it back to the users.  

CONFIGURE DATA DOCUMENTS WITH THE REPORT SDK
Reporting is a critical element of any system, whether you want to 
summarize large bodies of data into an easily read document or 
monitor employees’ performance against key performance indicators. 
The Reports SDK in the MatterSphere Administration Kit allows you 
to create a Report object that queries the MatterSphere database to 
return data that can be viewed on screen or printed. The MatterSphere 
Framework provides a comprehensive tool for the data retrieval 
requirements within MatterSphere and supports Crystal Reports®. 

INTEGRATE SEAMLESSLY WITH EXISTING SYSTEMS 
A range of capabilities within Framework makes it straightforward to 
integrate MatterSphere to your existing system and automate the flow 
of data between them. Options include:

A staging database allows data to be imported into the full 
MatterSphere database. The staging database validates the data types 
before importing. Import is a fully automated process that also creates 
exception reports available through the administration kit. 

A DTS tool that enables any XML file consistent with the MatterSphere 
XML template to be imported into MatterSphere. You gain a Command 
Centre view of these new instructions, allowing the user to accept or 
reject them and assign a fee earner to the cases.

MAXIMIZE EFFICIENCY WITH MATTERSPHERE 
SOFTWARE DEVELOPMENT KIT

The Framework software development kit (SDK) menu displays tools available for modifying MatterSphere.



Third party applications can easily obtain data from MatterSphere 
since the MatterSphere database structure is not locked down.  
Our consultants are available to consult with your firm regarding any 
third party applications that may require MatterSphere data to be 
published to them.

CREATE A MATTERSPHERE SOLUTION THAT MEETS YOUR 
FIRM’S REQUIREMENTS
Framework and additional SDKs within the MatterSphere Administrator’s 
Kit give your firm the control it needs to modify MatterSphere to meet 
its unique requirements. Whether your firm needs to create a specialized 
form, develop workflows, or integrate third party products to the powerful 
MatterSphere platform, your IT staff will have the configuration tools 
they need in the MatterSphere SDKs, readily available and easy to use. 

YOUR PARTNER FOR SUCCESS
Thomson Reuters Elite offers an end-to-end enterprise business 
management solution that allows law firms and professional 
services organizations to run all operational aspects of their firms, 
including business development, risk management, client and matter 
management, and financial management. As an industry leader 
for organizations across the globe, we understand the business 
and financial aspects of firm operations, and we have the tools to 
streamline processes, improve efficiencies, and provide the flexibility 
you need to change and grow your business.

For more information about MatterSphere and the various software development options available 
within the Administration Kit, or to schedule a demonstration, contact info@mattersphere.com.

Framework’s design environment employs methods familiar to users of Microsoft Visual Studio. 
Leveraging .NET technologies, developers can use C# or VB.NET scripting attached to events to 
create bespoke functionality. This tailors system behavior to the requirements of the business.
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